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PRICE LIST
Of Domestic shipments
Drop Off Couriers.

up to 30  kg

Parcel size

S 

M 

L 

PARCEL DESCRIPTION AND EVALUATION
Parcel weight and dimensions (in cm) including packaging.

Categories

• Within Kampala
• Around Kampala
• Outside Kampala

Small

Medium

Large

Within Kampala Around Kampala Outside Kampala

Envelope 
sized

Weight 100g

Length

Width

Thickness

24

16.5

0.5

Large envelope 
sized letters

Weight 750g

Length

Width

Thickness

35.3

25

2.5

Standard 
size Parcels

Weight 2 KG

Length

Width

Thickness

45

35

16

Medium size 
parcels

Weight 20 KG

Length

Width

Thickness

61

46

46

Large sized 
parcels

Weight 30 KG

Length

3m length and 
girth combined

3m length and 
girth combined

1.5m

Extra Large 
sized parcels

Weight 30 KG

Length 2.5m



WITHIN KAMPALA

AROUND KAMPALA

REGIONS
SERVED
Of shipments

OLD TAXI PARK, YUSUF LULE RD, ACCACIA AVENUE, CITY SQUARE, 
SPEKE ROAD SERENA, COLVILLE STREET, KATWE, WAKALIGA, 
KITAKULE ROAD, OLD KAMPALA, KAYIWA INTERNATIONAL, ARENA 
MALL- LUGOGO, MULAGO, ACCACIA MALL- WANDEGEYA- MENGO, 
KASUBI, NAKULABYE, WAKALIGA, NAMIREMBE, KANJOKYA, NATEETE, 
NALUKOLONGO, KIBUYA, RUBAGA, NASSER ROAD, FLY OVER, 
MAKERERE, WANDEGEYA, KABAKA ROUNDABOUT, LUBIRI SS, 
LUGOGO, UMI, MINISTRY OF INTERNAL AFFAIRS, KIBUYE, KATWE, SIKH 
ROAD, UGANDA MUSEUM. NTINDA, NAKAWA, MAKINDYE, KAJJANSI, 
BUSEGA, NAMUNGOONA, BUKOTO, NAMASUBA, KABOWA, 

NANSANA CENTRAL, NAALYA, NAKAWA, NTINDA, MUBS, BUKASA, 
KANSANGA, MAKINDYE, KAJANSI, KYENGERA, MBUYA, KANYANYA, 
BAHA RD, KALELWE, NAJJERA, KABOJJA, NAMUGOONA, HOSPITAL, 
KIWATULE, NTINDA, BUKOTO, KINAWATAKA, WABIGALO, KIU, 
MAKINDYE, KAJANSI, LWEZA, FREEDOM CITY, NAMASUBA, SUNA RD, 
LUBOWA, SEGUKU, BUNAMWAYA, KITEBI, WANKULUKUKU

OUTSIDE KAMPALA

ENTEBBE, KATABI, ABAYITA ABABILI, NKUMBA UNIVERSITY, KITALA, 
KISUBI, NAMULANDA, BWEBAJJA, KITENDE, KITEMU, NABBINGO, 
BULOBA, NANSANA NORTH, NSAGI, WAKISO CENTRAL, MATUGA, 
GAYAZA, MUKONO, LUZIRA, MUNYONYO, BUSABALA, MATUGA, 
KAWANDA, KAGOMA, MAGANJO, MAGERE, WAMPEEWO, KASANGATI, 
KITEEZI, GAYAZA, KIRA, BULINDO, KIREKA, NAMBOOLE, NAMANVE, 
SEETA, MUKONO, KYUNGU, KYETUME, KITINTALE, LUZIRA, PORTBELL, 
INTERNATIONALHOSPITAL, KYEITABYA, KALUNGU, GGABA, 
MUNYONYO, GANGU, KIBIRI NORTH, SOUTH, BUSABALA.



CONDITIONS OF CARRIAGE

TERMS & 
CONDITIONS
Of shipments

INTERPRETATION AND DEFINITIONS

“Conditions” means these Conditions of Carriage as set out in this document and pub-
lished in printed form and electronically at www.dropoffcourier.com, as amended from 
time to time;

“Courier”/ DROP-OFF COURIER” (DFC) means the person and/or corporate entity 

“Goods” means the items accepted by DFC for carriage on behalf of the Sender under 
these Conditions;

“Owner’s Risk” means the Courier shall not be liable for any loss of or damage to any 
-

tionally;

“Recipient”
Conditions;

“Services”
Courier in connection with the carriage of the Goods including without limitation, the 

-
tal to any of them;

“Sender / Customer” means the person for whom the carriage of the Goods is per-
formed by the Courier under these Conditions;

“Sub-Contractor” means includes any person who under a contract or arrange      
ment with any other person (whether the Courier or not) performs or agrees to perform 

other genders, and persons include corporations and bodies politic and include their 

2.1 DFC shall not be a public or common carrier in relation to the carriage of goods 
forming the subject of these conditions and any goods carried are accepted subject to 
the conditions herein. 



OPERATIONAL PROCEDURES

TERMS & 
CONDITIONS
Of shipments

Sender by any means at its disposal and may use any carrier to perform its duties. All 

arranged. DFC is entitled to use independent parties to perform any of the functions 

conditions supplement and detail the general terms and conditions on the back of DFC 

conditions on any DFC waybill, manifest, shipping label or other transit documentation, 

document signed by a duly authorized director of DFC and a duly authorized 

DFC shall be subject to the conditions set out and each condition shall be deemed to be 
incorporated in and to be a condition of this Agreement between DFC and the Sender 
of the goods.

agents on the DFC Waybill.

2.7. Goods are accepted subject to the conditions stipulated by all other carriers, 
sub-contractors, handlers and any other parties into whose possession or custody they 

2.8. Under no circumstances shall any strict liability attach to DFC. .



TERMS & 
CONDITIONS
Of shipments

Customer and/or the Sender should the independent carrier fail to carry out its duties 
suitably. The costs associated with taking such action would be for the account of the 

include day of collection.

in order to afford DFC a reasonable opportunity to comply with such instructions, but 
DFC shall be entitled, but not obliged, to act on oral instructions alone. If there is a 

attempt to act on any instructions, no liability shall attach to DFC for failure, whether 

may do so without notice to the Customer. 

purposes of rating, the greater of the two calculations is deemed to be the chargeable 

package.

TARIFFS AND QUOTATIONS

TIMEOUS INSTRUCTIONS



TERMS & 
CONDITIONS
Of shipments

-
-
-

in re Suam, to sell or dispose of the goods and retain from the proceeds the charges, 

monies owing to DFC by the Customer, whether past or present, for the carriage of any 
Goods subject to these terms and conditions of carriage;

at any time, at its sole discretion, retain possession of any goods pending the discharge 

7.5. If any monies owing to DFC are not paid by the Customer within 30 (thirty) days 
after they are due, DFC shall be entitled, without further notice to the Customer:

7.5.2. to sell the whole or any part of the goods in such manner and on such conditions 

COLLECTION OF GOODS

DFC’S LIEN AND OTHER RIGHTS IN TERMS OF GOODS IN DFC’S POSSESSION



TERMS & 
CONDITIONS
Of shipments

-
-

and if not, upon demand made by the Customer within 90 (ninety) days of the sale.

7.6. DFC shall not be liable for any loss, damage or deterioration of any such goods 
attributable to the implementation of this clause;

-
er, the responsibility to comply with any regulations, laws and/or obligations pertaining 
to the goods remains that of the Customer and/or the Sender, notwithstanding the 
contractual relationship between DFC and Customer and/or the Sender.

PACKAGING AND DELIVERY PARAMETERS

8.2. DFC shall not be liable for any loss, damage or deterioration of any goods and as 
such we emphasize that it is the sole responsibility of the Customer / Sender to:

8.2.1. Package goods for transportation and ensure that all goods are adequately pack-
aged to withstand the ordinary incidents of transit risk and normal rigors of road trans-
portation. DFC may supply a container to the Sender wherein which to place the goods;

thereof.



TERMS & 
CONDITIONS
Of shipments

COMPANY LIABILITY

DFC shall rest with the Customer and/or the Sender. Without limiting the generality of 

date of dispatch if they, in the sole discretion of DFC, consider it necessary for the safety 
of the goods or if, in the sole discretion of DFC, there is a backlog of goods with higher 
priority and/or any other reason. 

the Customer and/or the Sender warrants that it is authorized to accept and it 
accepting these conditions not only on behalf of itself, but also as agent for and on 
behalf of all other persons who are or may become interested in the goods. The 
Customer and/or the Sender hereby undertake to indemnify DFC against any damages, 

10.1. DFC shall not be liable for any loss or damage to the goods. Where Customers 

in such a case, no such claim shall be considered unless the Customer and/or Sender 

thousand shillings) per consignment of goods;

10.1.2. DFC shall not be liable for indirect or consequential loss or damage to any 
consignment of goods;

LOSS OR DAMAGE TO GOODS

loss or damage to goods unless such loss or damage:

11.1.1. Occurs whilst the goods are in actual care, custody and control of DFC;

DELIVERY OF GOODS



TERMS & 
CONDITIONS
Of shipments

;11.1.2. Is due to the negligence, intentional and/or willful act or default of DFC or its 
employees.

11.2. DFC shall under no circumstances be liable for:

11.2.1. Loss or damage incurred through goods being tendered with inadequate 
packaging and packing;

of the goods and packaging;

11.3. Notwithstanding anything to the contrary contained or implied in this clause 11 

but is not limited to: second hand consignments, mechanical or electrical goods unless 
contained in brand new and original packaging. 

description, bank and treasury notes, bullion, bulk cargo of any description, cash, deeds, 

metal, any illegal substances, drugs, cannabis, seafood, fresh produce, frozen goods, 

packaging, breakable, scratchable, brittle, bendable goods, such as glass (including 
windshields and windows), ceramic and / or basins, be it shatterproof or reinforced, or 

the size and / or strength of the wood), furniture of any kind, any solar related goods, or 
goods utilizing solar panels in any way form and / or nature, goods relating to a 

the liquids are inside the consignment),any form of batteries, goods relating to motor 

electrical components and / or mechanical components, engine spares), trophies, 



TERMS & 
CONDITIONS
Of shipments

blinds and / or railings (due their brittle and breakable nature), laser cut and / or 3d 
products (electronic in nature and guarantees are with the supplier), Ink Toners and / or 
Cartridges, unless DFC agrees in writing prior to the goods being tendered to accept 
liability for the handling of the items listed in this clause;

would be taken to return the goods to the Customer and/or the Sender. The Customer 

return of the goods.

may become liable to cause injury or damage to any person, goods or property 

be marked accordingly as to comply with the applicable legislation, regulations or 

tendered. 
Whether or not the Customer and/or the Sender was aware of the nature of the goods 

liability caused by DFC as a result of the tender of the goods to DFC. DFC shall not 
transport any prohibited goods including without limitation any goods and materials, 

that the Customer and/or the Sender consigns such items with DFC, the Customer 
and/or the Sender shall indemnify DFC against all claims, damages or losses arising in 

knowledge that such items infringe on these conditions. The Customer and/or the 

loss of income and/or legal costs which DFC may incur as a result of the Customer 

12.2. Under No circumstances will DFC accept liability for goods of this nature (as set out 

control.

DANGEROUS GOODS



and conditions herein and only in particular stated instances, DFC will assume liability 

liability is required, an additional fee shall be charged for assumption of liability which 

220,000.00 (Two hundred and twenty thousand shillings);

thousand shillings), no fee shall be charged for the assumption of liability by DFC, to the 

shillings);

500.00 (TWO THOUSAND FIVE HUNDRED RAND) will be used to calculate the 2%, 

TERMS & 
CONDITIONS
Of shipments

INSURANCE AND ASSUMPTION OF LIABILITY



.

under any circumstances be liable for any loss or damage to a parcel/s which was not 
adequately and appropriately packaged to withstand the ordinary rigors and risk of 
courier transit and road transportation. DFC shall not courier or accept liability for any 

tear of the consignment of goods;

though the delay caused by a risk insured against;

48-hour notice period;

13.2.9. Notwithstanding anything to the contrary contained or implied in this clause 11 

but is not limited to: second hand consignments, mechanical or electrical goods unless 
contained in brand new and original packaging. Antiques or antiquities of any 

TERMS & 
CONDITIONS
Of shipments

IMPORTANT EXCLUSIONS



substances, drugs, cannabis, seafood, fresh produce, frozen goods, aircrafts, any goods 

scratchable, brittle, bendable goods, such as glass (including windshields and 
windows), ceramic and / or basins, be it shatterproof or reinforced, or plastic, such as 

strength of the wood), furniture of any kind, any solar related goods, or goods utilising 

not limited to: body panels, windows, windshields, mechanisms, electrical components 
and / or mechanical components, engine spares), trophies, medallions, refrigerated and 

brittle and breakable nature), laser cut and / or 3d products (electronic in nature and 
guarantees are with the supplier), Ink Toners and / or Cartridges, unless DFC agrees in 
writing prior to the goods being tendered to accept liability for the handling of the 
items listed in this clause;

13.2.10. All charges, including the fees charged, owing to DFC in respect of the 
assumption of liability will be payable to DFC as per the conditions of payment laid out 
in these conditions of carriage.

to honour its limited assumption of liability;

follows:

TERMS & 
CONDITIONS
Of shipments



charged);

DFC in respect of loss or damage to such consignments.
LEGAL

In cases where non-payments of monies due to DFC occur, the Customer and/or the 
Sender shall be liable for and shall pay all legal costs incurred by DFC. The Customer 

hereunder, including collection commission, attorney and own client costs, whether 
incurred prior or during the institution of legal proceedings, or, if Judgment has been 
granted, in connection with the satisfaction or enforcement of such Judgment.

conditions shall be binding upon DFC.

The Customer and/or Sender hereby consents in terms of law of Uganda 
communications Board or any amendment thereof to DFC taking legal proceedings for 

TERMS & 
CONDITIONS
Of shipments

WARSAW CONVENTION

LEGAL

GENERAL

JURISDICTION OF MAGISTRATES COURT



COST

CONSEQUENTIAL LOSS

SEVERABILITY

aforesaid Act. Furthermore, DFC shall be entitled, at its sole election, to institute any 

jurisdiction of the court. This clause does not preclude DFC from, at its sole discretion 
and election, instituting action in the High Court and the Customer and/or the Sender 
also consents to the jurisdiction of the High Court in the jurisdiction elected by DFC.

The Customer and/or the Sender shall be liable for all costs incurred by DFC in the 

including collection charges and costs on an attorney and own client scale and cost of 
counsels as on brief whether incurred prior to or during the institution of legal 
proceedings or if Judgment has been granted in connection with the satisfaction or 
enforcement of such Judgments. The Customer and/or the Sender undertakes to pay 
the cost of the suretyship and cession contained herein including and stamp duty 
payable thereon and agrees that such costs can be debited to their account.

including as a result of its negligent (including gross negligence) acts or omissions or 

of any loss or damage sustained by the Customer and/or the Sender of any nature 

assets kept on its premises by any third parties or in regard to the Customer and/or the 

for who it may be liable to in law.

part thereof, are concerned.

TERMS & 
CONDITIONS
Of shipments



WHOLE AGREEMENT

NO VARIATION

22.1. These terms and conditions (which by inference includes those agreements and 

stipulations, warranties, statements of fact or opinion or representations, oral or written, 

included herein.

these terms and conditions.

unless reduced to writing and signed by or on behalf of DFC.

NO WAIVER

under these terms and conditions by reason merely that DFC has shown any 

hereof.

CONDITION OF PAYMENT – TRADING LIMIT

be tendered either by cash, electronic transfer. The Customer Is only entitled to trade up 
to the trading limit authorized and once the trading limit is used and / or reached, 
payment must be made, in accordance with the used or total amount utilized. The 
Company shall be entitled to charge the Customer and/or Consignor warehousing 
charges in respect of any period during which the goods are stored after tender of 

by the Customer and/or Consignor. If any amounts owing by the Customer and/or 

TERMS & 
CONDITIONS
Of shipments



FORCE MAJEURE

Consignor is unpaid on due date, then all other amounts owing by the Customer and/or 
Consignor to the Company whether due and payable or not, shall become due and 
payable forthwith, and the Company shall be entitled but not obliged (and without 
prejudice to any of Its other rights against the Customer and/or Consignor) by notice in 
writing to the Customer and/or Consignor to rescind or suspend performance of any of 
its obligations under this agreement and all discounts will be forfeited. The Company 
shall be entitled to payment of any charges, disbursements or any amounts due to it, 

debit notes, whether including or partly including amounts now sought to be charged, 

signed by any Director of the Company shall be prima facie proof of any amount owing 

deemed correct.

defaulted under or breached these Terms and Conditions, for any failure or delay in 

embargoes or blockades in effect on or after the date of this Agreement; (f) action by 

stoppages or slowdowns or other industrial disturbances; (i) epidemic, pandemic or 

medical supplies and equipment; (l) shortage of power or transportation facilities; and 

Impacted Party.

TERMS & 
CONDITIONS
Of shipments



For more info, visit: www.dropoffcouriers.com

Download our app today!

+256 760 212 600
CONTACT PLOT 1250 ALBERT COOK ROAD MENGO 

Eden Mall Room A2


